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3. AMLAYNIIUMIAU IT Development & Audit
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Upgrade Windows 10 WieUszneunssinaulasuiusinemsaundn BusUgsAaUs Mooy
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agstihvung /ejtasiuaiannau

1. Crisis coordinater- IT

2] Crisis coordinator- BU

3. Crisis coordinater- Communication-PR 11 NITMX

4. Call Center 12. T8A /PSO
5. IT Application 13. TB-CERT
6. IT System Infia ig gg;_

7. Operation Back offica 15 BeCr

8. Incdent - Crisis Management

9. Risk management

10. Busness Continuity Management (BCM)
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PSO/TEA, 5546
ITMX, 196

BOT, 1%

Risk&ECM,

IT: 25%% 1696
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1.4 mﬁ@ﬁgﬂﬁu IARB (Interbank Architecture Review Board)
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1 gangsum et treasury w1 luduzas front ua Critical share service
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2 paymentand settiement agnasumad v louas 2 Bahtnet
USENA LA TR A TUAR AT LAZEA 10U 3 |ICAS
4 Cash center

3 milowduuazruasiuayugINTINaTs uasuaduayu
weandinmeaiind

4 Jwudwde

5 mivinsaninivan 07% MaANGug ATM nriues
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10 vudw IT
1M undndwianasiel




NSANEUIILYRITUSUNETRFNNANSUIATS INY

ICAS. BAHTNET Cash

Cash center BCP

Crisis Co.

1udrusainanszny 910 covid19

mbimafiRoumagsfienss
SUATTREAANTEEIAY URRZEUIATT
AUTUNMIRWDCD DOIUARSHUIATS

Noncash (Payment System)

BIRT, BCCC

NFADAIIINUARZDIATT E1HINNEIRY
ngu Crisis Co ieilesru Fake news

3.nsaduayun1siusnsIug 9 anuukuwdun Payment Road aUufl 4 4294119 5UN uae

1A59N13501A5]

PVUTY 4 TAALULUIRDNITANIUIIUYDY [TMX WALSUIANTANITNIUNNT AN AULAL NS

Tiusnastnueglud 2563 laun

- Cross Border Payment by switching
model

- B Scan C with ISO 20022
implementation

- PromptPay x PayNow

- Cross Border QR Payment: Switch to
Switch model and API model

- Cross Border Remittance

- RD eWHT

- NDID for individual

- PDPA

- BAHTNET I1SO 20022 and SWIFT ISO
20022

- Bill Alert Phase 1

- New Bulk Payment with ISO 20022

- Smart Financial Infrastructure - Pilot
Phase

- NDTP - International

- ICAS
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NDTP
Thailand National Digital Trade Platform
I e ______— _______—___ |
PURPOSE
To simplify business process and Ecosystem of National Digital Trade Platform (NDTP)
eliminate unnecessary activities
relating to import and export business e g —-
transaction
To shorten turaround time on import . f o [SeveE——
and export activities R e NSW —
To prevent fraudulent and double ' _rmax’
financing transaction e -y -
To increase financing accessibility for 1
SMEs 1
P ": National
Digital Trode
COUNTERPARTY e W Platform
(NDTP)
Bank o o
Liner £ - o) s
Freight Forwarder e (&’ Imonsetes apert o
Insurance Company —_— 828 o-Plotf
Corporates — Exporter & Importer omrdoms
Custom Broker
Other exporter/ importer
stakeholders
NDID
o 1 [ P
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- Uszaueiumediaa 1 A%y
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- AMEYINIUATU Sophisticated Fraud Risk Management - AnwlayNaIuINTzUIUn1g
Jansmsva3aiiaian (Best Practices)

- ABEYIN9IUA Y Privacy-Protected Data-Sharing - AnwikuInianisvineulunig
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- Uszganieassnnnudnlasenuuaeuniuuazwanilisuanunmiulunisaniidunisves
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on Personal Data Protection for Thai Banks)
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- Principle Application, Implementation Risk and Control

- Robotic Process Automation (RPA) - Data Governance

- Artificial Intellicence - Data Protection

- Machine Learning - Data Loss Prevention
- wuueaulay - wuueaulau AN 2563
- $uil 12, 19 wag 26 T 2563 - Beyunuan sun. Wswsuils
- W@EUAINuUNN sUN. 15 mS Uiy

o

- N35IRFULET 2nd line wag 3rd line A9 3 U 2563 Wate “wurljuRisasunuimuig

989 2nd line wag 3rd line Wienaulang PDPA & Data breach”
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- ANTINAU 5UN. hay 2 Yusu (IT Compliance wag IT Audit)

- JUN 2 SUAU 2563

~@onufl The Okura Prestige Hotel

IT Risk Sharing PLATFORM
Bitrix24
- \faudamnan wusuY §0%e Bitrix24 Professional #1113U Sharing Platform wiielwiAan1s

waniaesudeyad active waziinUsgloviegadugusssy
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7. dnvihfanssuneuudaay CSR Mlsaseudiuudiny wiaen Jwinain lun1sdanvunsng
1agN155UUTAIN SUIATANTN (Tull 2 Ranmw 2563)
8. AuINYUIUUTMIAINITAIN 1ImduNuTTng Tuiide “namididunsguaniuy

mslgusnisungnAeennlusssu Market Conduct” TngsunansuieUseinelng

14, UsUFUINIAUI I UER
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- Ussyungyandayusednt 2563 91uu 1 ASY
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U 16 ASS
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1.1 adait 1 ufl 31 unsiau 2563 Uiz azKnowledge Sharing “Visual Facilitation”
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SopuanaaTan U3H BVC Asia u siosyslu Tssusungfuun nuugsid
1.2 a$eft 2 Fudi 30 NINAIAN 2563 Uzl uazknowledge Sharing Unuvaes HR way
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- auutuindeannainusIude (MOU) saufunsuassning lunislinisaduayu
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« Digitization & next generation payments infrastructure

« Financial inclusion and supporting real economy

« Financial Literacy

« Industry code of conduct

« Preparing for AEC and regional integration

» Human resource management

« Legal and regulatory enablement

The Thai Bankers’ Association - 5 Years Plan

T

THE THAI BAN

ITo encourage the steady growth and development of economic and financial systems of Thailand, and to enhance the people's quality of life |

(TBA Goals) Digitization of Financial Piepaitog ot
e z banking and next inclusion and i 3 Legal and
Strategic Direction 5 Contribution back to AEC and Human Capital
supporting the 3
_ generation s g society regional development feguistory

real economy

payments
infrastructure

enablement

integration

Howto Co-operating with Member Banks/Co-operating with Government Agencies/Co-operating with Private Sectors

(Strategies to achieve
aspiration)

Digitization & next |} Financial inclusion
generation payments ¥ and supporting real
infrastructure economy

Preparing for
AEC and regional
integration

Financial Industry code
Literacy of conduct

Human Capital Legal and regulatory
development enablement

Thai Bankers’ Association

oo @2 3 M - . S 1
h d L 1? o ?

PSO Sponsor CEO Sponsor CEO Sponsor | CEO Sponsor ‘ CEO Sponsor TBAC Spansor ] CEO Sponsor ‘

K.Chartsirl Kem K.Payong . Arthid X, Kiti
K.Yos | itiya K. Kattiya
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Digitization & next generation payments infrastructure

a wva

M duindaun1sUuRniu Payment System Roadmap N15 Monitor Industry wag
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Financial inclusion and supporting real economy
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Financial Literacy

MU WWU Financial
Literacy neldunugnsaans 5 U
guANsuIAsing lRinlasansAu
Inogelildlaesiu ioduasy
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Shuilefusnanainsanniia 11
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Industry Code of Conduct

M9 toadiuiay Industry Code of Conduct neldunugnsmans 5 U aunpusuianshng

& A

lneilingUszasAiiaenseduiInsgIunsaiugsnavessuiasaundninduinsgrunlnafeeiu i

q
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A uwunUfuRNa (Best Practices) 10ujusssu ausad lUUURLY wazysgnisdu Self-
Regulated Organization (SRO) B denazeuldsy mnusiuilearnsurmsaundnlunissan
amnuAniuarlitelauauuglunsensziumsgiumsaiugsia eliduussiagiu Tneinng
Afiuanudidfay et
- fFAIUI MOU U'ﬁsmﬂi%’@jﬁa Banking Industry Code of Conduct
- wlyueli-snsuvesdyy (No Gift Policy)
- Aans53 Workshop 11407l 6. anudnudamsaadselon uagaded 8. msmdugua
lagTILkagn53nriLIU  URs581UTIMgIAIsUIAIINIAIYY (Banking Industry Code of
Conduct Guideline) Feanizviauliuszuduiusludosunasaindn uagdssndusius

duduledanirusunAsnewdd
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Preparing for AEC and Regional Integration

aud Isiuunuay Preparing
for AEC and Regional Integration F
drundlslunnuay Regional connectivity
Aelawnu 5 U aunausuiaisine tasiuiu
sumswiisUszinalng dalasens CLMVT
Bankers Leadership Program Webinar
WUE S

4 oA o 2 v v Ll ]
2020 Waiui 9 fueeu 2563 F3lesunis ' | 9 Sa" Vv
1€l - uama$’

aluaywan sun. wazswiasaunlunis (| snoWEAHE
Whsadudiaiun InedfuimsseavagannUssmenuny win a1 Beaw wazdsendlng (ngu
CLMVT) WhsauiveraniUisuaiud uazaisduiusdufsedunasihlugnisiamnluiiueig q ves
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Human resource management

an1UusuIAsng (Thai Banking Academy %3® TBAC) %’ﬁéﬁgﬁu‘lmaamammmﬂm W
dundlavesnmsiniumsmelduusiou 5 Y ludunsiauinuainyeains uazlfizududions
useEaensantudlonanaieunguaiey 2561 lufteufiguiou 2561 TBAC léanvhunugsia

3 U wazldFuaylifuny aneuznssunsvesauiausuinsing tneiidevimiaziuaniiuwianis

Seus dwsuyaanslunianistiuuasnssuiasilauinsgiuaina

Legal and regulatory enablement

A I8 iuwiy Legal and regulatory enablement Aelaunugnsaans 5 U aunny
suesling Tneilinguszasdiiierioidiuadrsssuungmane & npnamifidusssy wagiuszdnsaw
Fosrasduaiudnonmlumaudeturesmagsiasuimandivduasiasugiavesysena tu

Tuseu 5 Yk augyhaulddnsudndunguineuagngunasifatuayussuvanitu
msdufleiuTenuannsslunsudsturesussmdlne [Fagsasufumuunusudifrunsiums
A 32 309 Inefingranefivssnmalussianimunwiuda 19 aty ddyldud ... ssuunsmse
JU, W.5.U. AuATeIayadIuyARe way W.5.U. 31685Inssunediannseting (Digital ID), W.5.u.
duazany dnunnguneidsliinalttaduduiu 13 Bes TBA lélimuiuluudegansuiu

siall naidrsalulassnisengg wasdavhuunufifvesniagnainngsy Tauviedu 7 Fe agy
.5 997 dAey LA un Guideline on Personal Data Protection for Thai Banks (PDPA), WUV U
Market Conduct LLazLLuaﬁﬁﬁ’ﬁ Anti-Corruption +91 Jaudunngyinaulasennsg Regulatory
Guillotine (RG) wos sUw. iteatuayuliiinsnumundninaminnsmivquadiuguassadenis

ALLUTINIVBITUIANT V199U Digital Banking way SMEs Financing
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uHunagnsTEUUNTiIsEiiuatuil 4
(W.A. 2562-2564) AN 1UAULAUIDUIIN
AMENITUNITIZUUNITTITLLIU (NTY.) Ay
AENSTUNITTULAG DUALUNLENGA AR
National e-Payment 1A85UIATITLAIUTELNA
e (5Un.) 25ALiun1sTuLAa ouMNUIUNIY
aushuilefunitsnufiiieades Tnslaniz
98198 ¢ @urAusuIAISineg (TBA) @uiay
SUIAITUIUITIA (AIB) du1ANEI1UUNITIRU

[

Y9355 (GFA) au1ANN13AE IUIN159152EU
nediannsedndlne (TEPA) nilsauninsy
LarnAgIAa daazvinliasnsandnfuunuy
Tussqinguszasdlaeg1aiiusednsam
F11UNUTTUUNNTTITERU (Payment
System Office : PSO) a@nausunA1sing Snsa
Fuseud surmsuiaszmdlne dlod na.
2557 il et Tuiad sunisU U e
Payment System Roadmap n1% Monitor
Industry waguulliuveunalulad laed
Adeiedifl oraueuuzianie wagndndunis
WUz UUNSTTe kUl i@anAdasAuLNUNg
g5 58 uUNITTITERY waslasuanidunis
HaNAUNISTITEISUN198Ld nnseilnd nse
Digital Payment 9935U1AS AL ATTW AU
agesaiowmunisivaey wawesmelulad
LagngAnssuveruslan lngrisdisadny
funsUaenfouaylfnnssuana Feagiiuld
Td1dnauszuunstseiulasaudedu

SUIANTANNTNLAEAIASTUBE s BLBY

Tud 2563 Agan 1un1TAINITUNS
szuiavendalfalalsun (COVID-19) 1413y
s ludssimalnedaudtniul daalilud
2563 Hunady Meenvu ufanialssv
Runrldlaseasen1sd1sziuuuy Digital
Payment 11874 avnnanfiddnyAonisi
Uszvvudeaudsuiflunsisedialiidu
3UuUUA TNy (New normal) 7 #8957n13
Ufusit osutuaniunsaltag iy nnsvi
§3nssunsen1syseiiulugyuuy Digital
Payment §aldd1u1dunuiveg1suniie
srneanuazmnlivnadusdaiioldly
N13nNse uAsygiavesUszme tngasiuld
Mnuanelasansvesnias lnsiiudausinis
AUNIPUARASITUAILALNITAUI U TR
yanaNIuUINIsTEUUNTaung n1sldssuy
A8 Aid1edidnvseiind (e-Withholding
Tax : e-WHT) 5908415918 3uL88781989919
aay vilid 2563 dn1sUsuua sudu
sduvugshadudidnnsedndundudiel
g3naauIsaanilunisiigsnssulaegis
seiilos tetuindeuasugiavesssme uay
Y809l uN1TUNTsEUIAYBY COVID-19 39
wiuldargduuunisdisziduvesiveldiingg
W& suudaslug n1595z1TuLu Digital

Payment 98137ALaU
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A1ATF A1ATINT waza1AUsEY1YU lagdl
Tasen1siisaudundoufidfey wu Tasanis
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N13UAITA (APl Standard for Digital

Financial Services) LAS4N1541A551Y Thai
Standard Chip Card 1A54n159A@519 Smart
Financial  Infrastructure  Platform  for
Business 1ATINTHAIUITTUUNTTI TR ULAY
n1sud ey an1sysELiuN 1usEUY
Sidnvsetindilosesiuansnisvesniady an
fagsldinstannadouledlumsy e

TusUiuu QR Code uag §ULUU Remittance

dafnauszuunistisziulanadmuneglul 2563 Aaguanaul Digital Payment dn1s

YgeAmaziauIogallasnglanisandununiussansain Taunuimanzay wagiaiy

(%

Uaoadugs lneAdennunenisveslduinig asiumandulaseanisiddalul 2563 dail

o

1. ﬁum%‘laummg’lu ISO 20022 (neld Payment System Roadmap 4)

ATAILY QR Payment Iu;J‘ULLU‘U Customer presented QR (B-scan-C)

nsiawNgenledlusnsusewma Tuguwuu QR Code

AN59MAS19 Smart Financial Infrastructure Platform for Business

2.
3.
4. My adeleslusnausyme lugUuuy Remittance
5.
6.

N1390YUM 31U AP d1mSUN15IAUINIIM19N158UATA (API Standard for Digital Financial

Services)

7. WAIUISEUUNISTITEEY LLazmﬁqfﬁ'ﬁ@gﬁﬂﬂﬁ?ﬁg RuUNIUSEUUBIANNTatNd L 9IRS UNIATANS

VBINIATY

8. NM581852UU ICAS Ansureshiausemalne 19 NITMX adiunistut) 2565

9. 1A59N15UIM3§1U Thai Standard Chip Card

10. Payment Industry Collaboration Alignment
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AR Aunieaunasyiul 2563

1. nsAunBRuldlAuAraRLIEUUNTaUINE

Wieatiuayuulounenstisziunuudidnnseldndusisni (National e-Payment) 18301A3g
Tsvhganssu digital Widiumihedsdeiiles nspufuaSiuldidayanasiuuimsssuundoumd
Husnnilswesmavesiidenidlunisvesuiuduuenainnssvaududavienssuleuiuind
suIms Bnvediediueanuaznn wasiftennulasatlutisanunisainisunsssuinuede

Th¥alalsun 2019 (COVID-19) Tnensuassnnaizudiiunsfausiud 1 wguanan 2563 Wuduan

2. e-Tax invoice and e-Tax receipt (e-Tax invoice/receipt)

Ae3gUIaduleuIENa NAUTEUUNIIY152TuY0UsEnaliid1g SrUun1391 T8I UMY
a s a 4 ] a . = 1 =~ [ o a t%
diinnseinduviayd (National e-Payment) lnedanswaneiiieinunszuun1stiseliuvedlngli
411130589505 INTIUNNNTRULAEAINTTUNINATEERIAN 4 Tuguuuudidnnsedind (e-Payment)

9819ATUAT NswasInnslatiuleuneduasuiasatvayulviguszneunsiniuastdduidung

& A

a o a s U a « a 4 . . . N o Y
didnnsetinduazlusudidnnselind (e-Tax invoice & e-Receipt) InedingusrasAiiioativayunis
gsnssumediannsetindveanieenvu uaziiinUszansamn shiuinsdidnnsetind (e-Service)

VBINIATY

3. e-Withholding Tax (e-WHT)
SEUUNIERN o AT eBidnnseidnd (e-Withholding Tax) 1 udnarusufieszninena

swiAsiunsuassmnstunsiuinnssusnldiieanuazainvesusznaunisgsnavuiniyg vuie

Y a

Na19 LAZVUINLAN Lazitdun1d lneseuuiaztieanniselun1Iininward uluus18nIsENNANGE a7

Y

Jreludansuassning sudiimsdaiiuenasudngiuiiieades anduyulunsdaimg desuses

AISFNAE au M8 (50 n3) NealaSuaNTann BN 1 N9 ndun1sunaenesEuy e-WHT
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Digital Payment in Thailand \@/

Source: Bank of Thailand, October 2563

Tite: THAL BANKERS' ASSOCIATION

Digital payment usage Number Point of Sale Number of Registration
Usage/Person/Year

wisuiwg

THAI QR EemiPay

PAYMENT

2563 | 187 -
. 2 558M o

2562 @ ' A 12.5?/0 Yoy
6.8 Million Points v

Volume* 22 Million transactions

2561 @ value* 108.3 Billion baht

“The peak transactions were in September 2563

Digital Payment in Thailand
Source: Bank of Thailand, October 2563

Corporate digital payment

HHHE YoY
Volume 1909 M TXN Volume 33.5 Million TXN
Value 567.8B THB Value 3,964 Billion Baht

YoY

ﬂ{i Counter

V -21.5% vov

Volume 6.3 Million TXN

YoY

Velume 10.5 M TXN Value 3,097.6 Billion Baht
Value 1,4489B THB
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® Uplift ethical and professional industry standards

®  Up-skill and re-skill human capital amidst disruptive technologies and rapidly changing financial
landscape

® Partner with universities and financial institutions to develop banking practitioners for the future
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